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Visual Streamline FAQ 

SQL Database jobs setup but need to be monitored by your technical support. 
 

The purpose of this document is to outline various server maintenance aspects that are technical in nature that can 
affect Streamline performance and stability. These tasks are subject to change as 3rd party updates can modify how 
a program responds and is maintained. These tasks should be performed by someone with expertise in Windows 
Server platforms, Microsoft SQL and general networking.  

 

If the customer requires or requests any of the outlined tasks be performed the customer agrees that all work will be 
billable at our current technical T&M billing rate with a minimum of one (1) hour charge. 

 

Outline of maintenance tasks 

 

� The server(s) should be on a scheduled defrag routine and should be defragged at least once a week. If 
automated defragmentation is not an option each volume will need to be manually defragged bi-weekly. 
This will keep hard drive performance optimal. 
 

� Monthly the server(s) should have the latest Windows Updates installed. This will keep the system secure 
and increase stability.  
 

� Event logs should be checked bi-weekly. In doing so you can see existing server issues and have more of a 
proactive approach on potential issues. 
 

� Hard drive free space should be checked every time a significant change is made to the server. IE: Windows 
updates or application installations. Routinely this should be monitored bi-weekly/monthly to ensure there 
is adequate free space for the system to function. 
 

� Antivirus software should be set to exclude scanning the Streamline data folder and the SQL data folder. If 
not the Antivirus software will drastically decrease Streamline/SQL performance. 
 

� Backup software should be checked weekly to ensure there is a valid backup to recover from in the event of 
a server failure. 
 

� The server(s) should be rebooted once every two weeks or more frequently depending on processing 
volume on the server. This will clear our items that have been locked in memory and will increase 
performance. 
 

� Microsoft SQL jobs should be monitored to ensure SQL backups and database maintenance are taking 
place. 

 

 

 


